
ERS MUTUAL 
lephone Cornpang 

June 9,2005 

South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Pierre, South Dakota 57501-5070 

Dear Rolayne Ailts Wiest, 

JUN 1 dm 

Farmers Mutual Telephone Company advertises the lifeline and link-up program in our newsletter 
which is mailed to every subscriber. We publish the program once a year. When a customer 
request the lifeline or link-up program credit we are requiring proof of eligibility based on any one 
of the federal criteria. For the customers already receiving lifeline credit Farmers Mutual 
Telephone Company mails out a verification letter requesting the documentation that proves the 
customers eligibility and a new application for credit. We are keeping the applications with a note 
as to the type of proof provided in a special file. Enclosed with this letter is our last newsletter 
with the program published and the application and letter we used. 

Sincerely, 

Kris Radermacher 
Office Manager 
Farmers Mutual Telephone Company 

encl 

PO Box 368 Bellingham, MN 562 12-0368 320-568-2 105 rn Fax: 320-568-2200 



MERS MUTUAL 
Telephone Cornpang 

IMPORTANT NOTICE 

Under a law recently appended by the Minnesota Legislature, the Telephone Assistance Plan (TAP) eligibility 
requirement, which, also, updates the Federal Lifeline Credit program requirement, changes the offer of telephone 
assistance to the subscriber at their primary residence. From here forward, annually you must provide proof of eligibility 
to receive the monthly credit to your phone bill. You are now eligible for TAP if you provide proof of participation in: 

MedicaidIMedical Assistance (MA) 
Food Support (food stamps) 
Minnesota Family Investment Program (MFIP) 
Low-Income Home Energy Assistance Program (LIHEAP) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
National School Free Lunch Program 

If you do not qualify under the above criteria, but live on a federally recognized reservation, you can also provide proof of 
participation in one of the following: 

Bureau of Indian Affairs General Assistance 
Tribally Administered Temporary Assistance for Needy Families 
Head Start (only for those meeting the income qualifying standard) 
Tribal National School Free Lunch Program 

If you do not participate in any program listed above, but your income is at or below 135% ($12,569) of the Federal 
Poverty Guideline please attach one of the following documents: 

Last year's State, Federal or Tribal Tax Return 
3 Consecutive Months of Most Recent Paycheck Stub 
Veterans Administration Benefits Statement 
UnemploymentlWorkmen's Compensation Statement 
Child Support Document 
Current Annual Income Statement from Employer 
Social Security Benefits Statement 
Retirementipension Benefit Statement 
Divorce Decree 
Other 

NOTE CHANGE OF REQUIREMENTS: If you currently receive a TAPlLifeline Credit on your primary residence 
telephone billing, please provide Farmers Mutual Telephone Company with current proof of eligibility based on 
above listed criteria. Farmers Mutual is now required to gather this proof on an annual basis. 

If you no longer receive benefits from any of the programs listed above or have not provided Farmers Mutual with proof o. 
eligibility you will no longer receive TAPlFederal Lifeline Credit discount after February 1, 2005. Your February 10, 2005 
billing will no longer reflect the discount. 

If you have questions about the changes to the TAPlFederal Lifeline Credit Program, please call the Minnesota 
Department of Human Services at 651-296-2765 or 1-800-657-3838 or Farmers Mutual Telephone Company at 
3201568-21 05. 

Farmers Mutual Telephone Company Management 

PO Box 368  Bellingham, MN 562 12-0368 a 320-568-2 105 Fax: 320-568-2200 



Telephone Service Discount Application 
(Please Print) 

Name 
(Last) (First) (Middle) 

Address 
(Street) (City) (State) (zip) 

Telephone Number (if existing service): (-I-- 
MUST be in applicant's name Area code & 7-digit number 

Telephone Number where you can be: (-)-- 
Reached or receive messages Area code & 7-digit number 

Name of your local telephone company 

No. of people living in your household 

1. I am currently participating in the following prcgrarn(s): Check all that apply and provide proof of 
participation 
CL MedicaidlMedical Assistance CL Federal Public Housing Assistance or Section 8 
C1 Food Support (food stamps) Assistance 
CI Minnesota Family Investment Program (MFIP) CL Low-Income Home Energy Assistance (LIHEAP) 
CL Supplemental Security Income (SSI) CL National School Free Lunch Program 

2. 1 live on a reservation and participate in the following program(s): Check all that apply and.provide proof 
of participation 
C1 Bureau of Indian Affairs General Assistance CL Head Start (only for those meeting its income 
LI Tribally administered Temporary Assistance for qualifying standard) 

Needy Families Li Tribal National School Free Lunch Program 

3. 1 do not participate in any program listed in # I  or #2 and my income is at or below 135% of Federal 
Poverty Guidline. Please attach one of the documents below. 
CL Last year's State, Federal or Tribal Tax Return CL Child Support Document 
CL 3 consecutive months of most recent paycheck CL Current annual income statement from employer 

stub CL Social Security Benefits Statement 
CL Veterans Administration Benefits Statement CL RetirementIPension Benefit Statement 
CL UnemploymentlWorkmen's Compensation CL Divorce Decree 

Statement CL Other 

I agree to notify the telephone company when I no longer participate in any of the above qualifying programs. 
certify under penaltv of periury the above information is true. I have read the information on this application and 
understand I must participate in one of the above programs to receive telephone service c!iscounts on my 
primary residential line. 

Applicant Signature Social Security Number Date 

I am an "Authorized Representative" for this applicant and am submitting this form on behalf of this customer. I am willing 
to assist this applicant in seeking telephone service discounts. 

Print "Authorized Representative" name Daytime Phone Number Date 

FARMERS MUTUAL TELEPHONE COMPANY 
PO BOX 368 

BELLINGHAM, MN 56212 
320-568-21 05 PHONE 

320-568-2200 FAX 
Email: farmers@,farmerstel.net 
Wnhsito- www farmordol not 










